pE— Zz— -
HIGHLAND
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Tel: + 971 6432172, Fax : 02 6432175

Mob:+ 97155 100 6766, +971 55 100 6700
Email:info@highlandlcmllc.com
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Conglomerate in Hospitality




MESSAGE FROM
THE DIRECTOR

We are humbled by the experience of being the executive directors of this
wonderful organization, especially knowing that we make a difference in the
lives our clients through our services. We want to thank, All our employees &
the whole ‘Highland Labour Camp Management LLC Community’ for their
hard work and efforts in delivering exemplary services; Our Clients for the
faith they have in our company and our services. We have evolved into a huge
organization & We could not do it without you!

Being one of the premier and trusted hospitality and catering service
providers in the UAE, we are very excited to grow more by achieving the

conjecture of our clients’ requirements. We had started the business in 2010
on a small scale. Our unrivalled quality of services and the heart to churn out
dedication at work, have helped maintain the immensely high standards of
services at affordable rates and brought out the peak of success that we enjoy
today. We have always raised the competitive bar for ourselves and very often
this has given us great potential to keep delivering services to clients that
meet their expectations and beyond.




ABOUT US

Highland Labour Camp Management LLC is a conglomerate in hospitality
management services providing unmatched services & impeccable delivery in
areas of hotel operations and restaurant management through our extremely
well-structured and widely appreciated Accommodation, Catering & Facility
services.

We deliver Authentic Hospitality to our guests, profit to our clients and brand
growth and position to each property with a passion for excellence in
hospitality. The company is driven to maximize long-term value for its
associates, customers, investors and community, treating all of our
stakeholders like family.

Highland Labour Camp Management LLC implements well-defined, effective,
centralized controls that provide top-notch corporate services while
promoting and encouraging employees to develop innovative solutions.

We provide centralized corporate support services and other programs in
Catering, Housekeeping & Janitorial Services, Maintenance, Accommodation
& Facilities Management. We think like entrepreneurs and maintain a flexible
approach, encouraging hotel management to implement their own
independent initiatives when appropriate.
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OUR MISSION & VISION

MISSION

Our mission is to'provide a safe, comfortable 'Home Away From Home' for people
working on these important projects; and to grow from country to country,
establishing ourselves a world-class boutique Highland Group.

VISION

OQur vision is to feature as a benchmark in the services of high quality customized
catering services that are designed to provide, a delightful culinary experience
that is served by committed, devoted, and highly trained vibrant individuals,
which is directly proportional to our clients' requirements.
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GROUP COMPANIES

Ruchi Restaurant LLC - Abu Dhabi
(Hamdan Street Br, Madinat Zayed Br)

Hot Palayok Restaurant And Grills LLC - Abu Dhabi (Madinat
Zayed Br, WTC Mall Br) & Dubai (Karama)

Hill Valley Landscaping - Abu Dhabi
Innovation Emirates General Contracting LLC - Abu Dhabiz
Mega Bazar Supermarket - Al Ruwais

Royal Corner Transporting - Abu Dhabi




CATERING

Catering is a part of the various culinary arts, and we consider ourselves as artists.
We craft each menu and every food with utmost care and maintain the taste,
delicacy & appetency.

Our customers get excited by the multifarious choices they’re open to, relishing
their food and commending their hearty appreciation to our chefs. We boast one
of the most agglomerated menus in the UAE. The areas of our culinary expertise
include Continental, Oriental, Arabic, Indian, Pakistani, Filipino & Korean. We’re
multi-cuisine culinary artists maintaining our high standards on par with ISO 9001.

We believe in the customer. That’s why it is always their choice to decide which
cuisine and menu they prefer. Our customer’s selection is our preference, always!




ACCOMMODATION AND SERVICES

Our primary considerations arethe luxury of privacy & space, hygiene & safety,
professional room services, maid & linen service and value for money. Since we
score a six sigma in all these areas, it is no wonder that we have been, and still
continue to be, the leading providers of premium accommodation to clients.
We adopt a multi-faceted approach, which gives you the freedom of selecting
the type of room you’re looking for and at a budget that fits you perfectly.
Whether you want a budget room or a luxury suite, we have it all.

Every customer is special to us! We deeply care and understand your needs and
give you tailor-made solutions as well as services to make your stay
comfortable and unforgettable. Whether it’s preventive maintenance,
corrective maintenance or predictive maintenance, our approach is simple:
Deliver custom solutions to meet the facility needs of our clients.

Our services include the supply of labor, material, tools, spares, consumables,
equipment, supervision, quality control, inspection, co-ordination and all other
necessary items to carry out the proper operations, repairs, servicing and
maintenance.

We make sure that it also includes the supply of all consumables, tools and
spare parts required as per manufacturer’s recommendation. The program
shall comprise actions to retain equipment or systems at a specified level of
performance by repairing or restoring the affected. All repairs will be planned
and implemented by our properly trained craftsmen.

Our areas of expertise are Catering Services, Housekeeping & Janitorial
Services, Facilities Management, Building & Villa Management, Laundry
Services, Landscaping, Maintenance, and Camp Management.
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OUR CLIENTS

Abu Dhabi Ship’'Building Company

Al Jaber Energy Services LLC

Alpine bau Deutschland AG

Arabian Construction Company

Archirodon Construction (Overseas) Company SA
Bauer International

China Petroleum Engineering & Construction Corp.
Cleveland Bridge and Engineering middle East pvt ltd
Daewoo E&C

Danway Electrical & Mechanical Mengineering LLC
DENHOLM YAM

Deutsche Babcock LLC

DOOSAN BABCOCK

ESNAAD

Galfar Engineering & Contracting Co LLC

Group Five Construction LLC

GS Engineering E&C

Gulf Piping

Heliopolis Electric LLC

Hyundai Engineering & Construction Co. LTD.
INTECSA

Integrated Specialized General Contracting Co. WLL
International Mechanical & Electrical Company
Larsen and Toubro Ltd

National Corporation for Tourism Development
National Drilling Company

National Marine Dredging Co.

NPCC Al Naboodah Mep LLC

Orascom Construction Industries

Overseas Ast

Petro Fac

RP group NSH

Samsung Engineering Co

Siemens LLC

Sungchang E&C Ltd

Target Engineering Construction




CONTACT

HIGHLAND LABOUR,CAMP MANAGEMENT L.L.C ROYAL CORNER TRANSPORTING

P.O. Box :129704, ABU DHABI, UAE P.O. Box :130015, Abu Dhabi, U.A.E..
Tel : +97126448600 Tel : 00 971 2 6432172
Fax . +971 26447272 Fax : 00 971 2 6432175
Email ;. info@highlandlcmllc.com
RUCHI RESTAURANT L.L.C

HILL VALLEY LANDSCAPING P.O.Box : 35980, Abu Dhabi, U.A.E..

EMAIL  info@ruchirestaurantuae.com
P.O. Box :73270, ABU DHABI, UAE Web “www.ruchirestaurantuae.com
Tel . +#971 26724312
Fax . +971 26715523 HAMDAN STREET BRANCH, ABU DHABI, UAE, Phone: + 971 2 6792679
Email : hillvalleylandscape@gmail.com

MADINAT ZAYED BRANCH, ABU DHABI, UAE, Phone: +971 2 6322444

INNOVATION EMIRATES GENERAL CONTRACTING LLC

HOT PALAYOK RESTAURANT AND GRILLS L.L.C
P.O. Box :131040, Abu Dhabi, U.A.E.
Tel : 00 971 2 6432172 P.O. Box :129854, Abu Dhabi, U.A.E.
Fax : 00 971 2 6432175 Email : info@hotpalayok.com
Email ; info@innovationemirates.com Web : www.hotpalayok.com
Website : www.innovationemirates.com

MADINAT ZAYED BRANCH, ABU DHABI, UAE, Phone: +971 2 6223338
MEGA BAZAR SUPERMARKET

P.O.Box : 31875, Ghayathi Road, Ruwais, Abu Dhabi, U.A.E. HOT PALAYOK RESTAURANT AND GRILLS L.L.C
Tel : 00 971 2 8761021
Fax : 00 971 2 8761024 P.OBox : 129854, Dubai, U.A.E.
Email : megabazar@emirates.net.ae Email : info@hotpalayok.com
Web : www.hotpalayok.com

KARAMA BRANCH, DUBAI, UAE, Phone : +971 4 2219797




